
How-To Feature Guide 

Auto Top Up & Notifications 



What is Auto Top-Up? 

A top-up payment is an amount of money 
added to an account in order to bring it up 

to a required level. 
 

You can set an amount to automatically 
charge your card when your balance lowers 

to a certain limit. 



When Do I Use Auto Top-Up? 

Do you place international calls? If so, you should 
consider setting an auto top-up to your account. 

 
Over 70 international destinations are included as 

free destinations in the 2talk Calling Plans.  
 

If you have a 2talk Freedom account (pay-as-you go), 
or occasionally place calls to destinations not 

included in the plan, you need to add an auto top-up 
to you account to cover those future charges. 



Login to 2talk Live 
At 2talk.com, select LIVE to Login 



2talk Live 

Select  
AUTO TOPUP & 
NOTIFICATIONS 
from the Preferences  

Presenter
Presentation Notes
Once you have logged in to your account, select “Auto Attendant” from the bottom of the inbound calls menu.



Set Up Auto Top-Up 

1 CHECK the box to AUTOMATICALLY TOPUP MY 
ACCOUNT WHEN MY BALANCE REACHES A CERTAIN LEVEL. 
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Presentation Notes
Automated AttendantThe 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.End-user Benefits:Flexible Routing OptionsProfessional Greeting for Small CompaniesSkills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.



Set Up Auto Top-Up 

2 Choose from the drop down menu the ACCOUNT 
AUTO-TOPUP AMOUNT to be charge to your credit card 
when your balance drops below a certain level. 
 
Next, choose the MAXIMUM amount to be 
charged to your account per week. 

Presenter
Presentation Notes
Automated AttendantThe 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.End-user Benefits:Flexible Routing OptionsProfessional Greeting for Small CompaniesSkills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.



Set Up Auto Top-Up 

3 Type a number value in the box to determine 
when to activate the top-up feature.  
 
For example 2, means that your account will top up when your 
credit balance drops to $2.00 or less. 
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Set Up Auto Top-Up 

4 

You can set notifications to remind you of your 
credit balance before placing any calls that will 
incur additional fees outside of the destinations 
included with your calling plan. 
 
To enable notifications, check all 3 of the check 
boxes, and type in a number for when to trigger 
the notifications. 
 
For example, 20 means that when you have 20 minutes or less 
remaining on your account, a notification will remind you before 
you complete your call. 
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Set Up Auto Top-Up 

5 ALWAYS REMEMBER TO CLICK SAVE OPTIONS. 
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For Assistance 
Contact support@2talk.com 

mailto:support@2talk.com
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