How-To Feature Guide

Auto Top Up & Notifications



What is Auto Top-Up?

A top-up payment is an amount of money
added to an account in order to bring it up
to a required level.

You can set an amount to automatically
charge your card when your balance lowers
to a certain limit.




When Do | Use Auto Top-Up?

Do you place international calls? If so, you should
consider setting an auto top-up to your account.

Over 70 international destinations are included as
free destinations in the 2talk Calling Plans.

If you have a 2talk Freedom account (pay-as-you go),
or occasionally place calls to destinations not
included in the plan, you need to add an auto top-up
to you account to cover those future charges.
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Login to 2talk Live

At 2talk.com, select LIVE o Login

SIP Trunk

Features Support

Sign up

$11.99 /mth

Join now and save for the next 3 months

Includes unlimited plan minutes” including US and international destinations, unlimited
Ztalk calling, 2talk features, keep your phone number or add a new USA line, BYOD
and save $3/month, no contracts

*523.55 sfter 3 month peried expires, includes telephone adspter (ususl cost 33/mth), excludes fees and tax

-

@ Free Trial

Try 2talk out now for free. Cur
trial includes over 50 minutes
of calling to 70+ destinations.

N

e Plans

Build a plan to suit your needs
with our Business Combos.
Lines start at $12.99. We have
plans for personal users too.

N

@ SIP Trunking

Make the switch to IP and save
with our low cost SIP Trunks.
Connect your PBX and pay as
little as $10 pertrunk and 1.3
cimin.

P

e Free Features

All services include Custom
Call Forwarding, Call
Recording, Locate Me, Video
Calling, Auto Attendant and
maore
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Select

AUTO TOPUP &
NOTIFICATIONS

from the Preferences

2talk Live

Advanced

erences

Call Recording

Setup your call recording options for all your inbound and outbound calls are
automatically recorded or not

Group Talk

Use your 2talk number and create a room to talk with others at the same time

Remote Call Back

Call your Ztalk number from any phene. When you hear ringing, hang up and you
will be called back - so you can make a call from 2talkd

Auto Topup & Notifications

Automatically topup your Ztalk account and chang ount balance and call

duration notification thresholds when makin

Personal Information

Change your personal details including the name and caller ID displayed when
making calls.

Remote Dial Tone

Make calls from your 2talk account from another phone by remotely dialling in to
initiate the call

Extension Dialing

Setup a short extension number for each line on your account to dial your
numbers more guickly

Time and Login Options

Set your preferred language, timezone and date options.

Call Transfers

During a call you can transfer the other persen to a new number by dialing #0
for an attended transfer or ## for a blind transfer

Calendar/Task Alarm Calls

If you enable an alarm on a calendar or task event 2talk will call you with a
reminder. Set your options for this service here

VWake up Call

“ou can ask 2talk to send you a wake up call

Caller Tunes & Hold Music

Uplead your own MP3's to replace ringing when people cal you and setup your
own music on hold

Time Schedules

Change the default settings for time schedules such as your hours of work and
available hours.

Voice Quality & Networking

Choose your veice and video call guality preferences and network preferences

SIP Peering

If you have an IP PBX directly connected to the Internet you configure vour 2talk
account as a SIP peer (Advanced users)



Presenter
Presentation Notes
Once you have logged in to your account, select “Auto Attendant” from the bottom of the inbound calls menu.
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Auto Topup Settings

Set Up Auto Top-Up

s @ 9

ptions| Help Log out

Edit options for: | Choose Application: EI GO

<< Caller Tunes & Hold Music | Personal Information ==

To avoid having to manually topup your account with credit you can ask 2talk to attempt to topup your account for you automatically. You can select the amount you wish to topup your account by each time you drop below a

certain threshold and you can also control how much you are willing to topup your account by each week.

Please ensure that your stored credit card details are correct by clicking here

You will receive an email each time an auto topup is carried out on your account. If the auto topup fails because you have exceeded your weekly maximum or your credit card payment fails for some reason then you will also

be sent an email and we will attempt to topup again 24 hours later.

[l Automatically topup my 2talk account credit when my balance drops below a certain amount?

Account auto-topup amount:

510 credit [
Maximum total of allowed auto-topups on your account per week:
5100 credit [

Account balance threshold for auto-topups or balance notifications
ped dollars or less remaining in my account. (Default is 2 dollars)

Account balance and call duration notifications

NOTE: Account balance and call duration notifications only occur when calling making a chargeable toll call.
If the call is free based on your plan type - then no notification messages will occur prior to the call connection.

[Tl bisable call duration warning notifications before calls?
20 minutes or less remaining. Call Duration threshold for warning notifications (Default is 20 minutes)
| Disable account balance warning notifications before calls?

[ Disable low credit warning emails when you fall below your account balance threshold?

SAVE OPTIONS

UNDO CHANGES

RETURHN TO OFTIONS

CHECK the box to AUTOMATICALLY TOPUP MY
ACCOUNT WHEN MY BALANCE REACHES A CERTAIN LEVEL.
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Presentation Notes
Automated Attendant
The 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.
End-user Benefits:
Flexible Routing Options
Professional Greeting for Small Companies
Skills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.



Set Up Auto Top-Up

‘xtalk RN I
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To avoid having to manually topup your account with credit you can ask 2talk to attempt to topup your account for you automatically. You can select the amount you wish to topup your account by each time you drop below a
Wessages certain threshold and you can also control how much you are willing to topup your account by each week.

- 2 My Wedia
m Notes Please ensure that your stored credit card details are correct by clicking here
"@ Tasks You will receive an email each time an auto topup is carried out on your account. If the auto topup fails because you have exceeded your weekly maximum or your credit card payment fails for some reason then you will also
#-[-] Messages (T) be sent an email and we will attempt to topup again 24 hours later.
u Contacts . . .
] Automatically topup my 2talk account credit when my balance drops below a certain amount?
D@ Su ets
p“p amount Choose from the drop down menu the ACCOUNT
O- i | Stcredt [o] :
o Maximum total of allowed auto-topups on your account per week: AUTO-TOPUP AMOUNT to be Charge to your credit card
100 credit H
e when your balance drops below a certain level.
-, Your Details Account balance threshold for auto-topups or balance notifications
- (&) Change Password 2 dollars or less remaining in my account. (Default is 2 dollars)
E %M Mzd_ Next, choose the MAXIMUM amount to be
v Media
@ charged to your account per week.
Calendar & Tasks Account balance and call duration notifications g y p
EQ, Line Manager
-(@ Log out NOTE: Account balance and call duration notifications only occur when calling making a chargeable toll call.

If the call is free based on your plan type - then no notification messages will occur prior to the call connection.
[Tl bisable call duration warning notifications before calls?

minutes or less remaining. Call Duration threshold for warning notifications (Default is 20 minutes)

| Disable account balance warning notifications before calls?

[ Disable low credit warning emails when you fall below your account balance threshold?

SAVE OPTIONS UNDO CHANGES RETURHN TO OFTIONS
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Automated Attendant
The 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.
End-user Benefits:
Flexible Routing Options
Professional Greeting for Small Companies
Skills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.
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Calendar & Tasks Auto Topup Settings
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To avoid having to manually topup your account with credit you can ask 2talk to attempt to topup your account for you automatically. You can select the amount you wish to topup your account by each time you drop below a
[] Messages certain threshold and you can also control how much you are willing to topup your account by each week.

- 2 My Wedia

m Notes Please ensure that your stored credit card details are correct by clicking here

"@ Tasks You will receive an email each time an auto topup is carried out on your account. If the auto topup fails because you have exceeded your weekly maximum or your credit card payment fails for some reason then you will also
#-[-] Messages (T) be sent an email and we will attempt to topup again 24 hours later.
u Contacts . . .

] Automatically topup my 2talk account credit when my balance drops below a certain amount?
[~ §$ Support Tickets
-, Call Records Account auto-topup amount:
(- @ Add Account Credit | S10 credit [ ]
D-"Eﬁ Account Details Maximum total of allowed auto-topups on your account per week:
_

Account balance threshold for auto-topups or balance notifications Type a numbel’ Va|ue in the bOX to detel’mine

d ped dollars or less remaining in my account. (Default is 2 dollars) .
E when to activate the top-up feature.
"'_J ) Account balance and call duration notifications For example 2, means that your account will top up when your
EE-55) Line Manager _ - _ _ credit balance drops to $2.00 or less.
D---@ Log out NOTE: Account balance and call duration notifications only occur when calling making a chargeable toll call.

If the call is free based on your plan type - then no notification messages will occur prior to the call connection.
[Tl bisable call duration warning notifications before calls?

minutes or less remaining. Call Duration threshold for warning notifications (Default is 20 minutes)

| Disable account balance warning notifications before calls?

[ Disable low credit warning emails when you fall below your account balance threshold?

SAVE OPTIONS UNDO CHANGES RETURHN TO OFTIONS
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The 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.
End-user Benefits:
Flexible Routing Options
Professional Greeting for Small Companies
Skills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.
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To avoid having to manually topup your account with credit you can ask 2talk to attempt to topup your account for you automatically. You can select the amount you wish to topup your account by each time you drop below a
Wessages certain threshold and you can also control how much you are willing to topup your account by each week.

- 2 My Wedia

m Notes Please ensure that your stored credit card details are correct by clicking here
"@ Tasks You will receive an email each time an auto topup is carried out on your account. If the auto topup fails because you have exceeded your weekly maximum or your credit card payment fails for some reason then you will also
Messages (7) be sent an email and we will attempt to topup again 24 hours later.
-\ Contacts . ) )
] Automatically topup my 2talk account credit when my balance drops below a certain amount?
[~ §$ Support Tickets
-, Call Records Account auto-topup amount:
(- @ Add Account Credit | S10 credit [ ]
D-"Eﬁ Account Details h:;;gnu;ndiotofallowed auto-topups on your account per week:
__CI'
[+-% Plans & Services
-, Your Details Account balance threshold for auto-topups or balance notifications You can set notifications to remind you of your
[~ (&) Change Password dollars or less remaining in my account. (Default is 2 dollars) . . .
0 @ Hy Wedia credit balance before placing any calls that will
5[] Calendar & Tasks S incur additional fees outside of the destinations
o Account balance and call duration notifications . . .
4 Line Manager included with your calling plan.
-(@ Log out NOTE: Account balance and call duration notifications only occur when calling making a chargeable toll call.

If the call is free based on your plan type - then no notification messages will occur prior to the call connection.

To enable notifications, check all 3 of the check

boxes, and type in a number for when to trigger
minutes or less remaining. Call Duration threshold for warning notifications (Default is 20 minutes) the notifications.

[Tl bisable call duration warning notifications before calls?

| Disable account balance warning notifications before calls?

For example, 20 means that when you have 20 minutes or less
remaining on your account, a notification will remind you before
you complete your call.

[ Disable low credit warning emails when you fall below your account balance threshold?

SAVE OPTIONS UNDO CHANGES RETURHN TO OFTIONS
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Automated Attendant
The 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.
End-user Benefits:
Flexible Routing Options
Professional Greeting for Small Companies
Skills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.



Set Up Auto Top-Up

<talk 0, 2 .4,%.99
Star Codes Ratez T&C'=s |Options| Help Log out

3[Line: 092804995 [ =]

2talk Settings for 092804995 Edit options for: | Choose Application: [+ ] | 50

[l g5 2talk Settings Auto Topup & Notifications << Caller Tunes & Hold Music | Personal Information >»
-#%; Call Features

Calendar & Tasks Auto Topup Settings
&l Contacts

To avoid having to manually topup your account with credit you can ask 2talk to attempt to topup your account for you automatically. You can select the amount you wish to topup your account by each time you drop below a
[] Messages certain threshold and you can also control how much you are willing to topup your account by each week.
-2 Wy Media

m Notes Please ensure that your stored credit card details are correct by clicking here
"‘:é Tasks You will receive an email each time an auto topup is carried out on your account. If the auto topup fails because you have exceeded your weekly maximum or your credit card payment fails for some reason then you will also
#-[-] Messages (T) be sent an email and we will attempt to topup again 24 hours later.

-\ Contacts

] Automatically topup my 2talk account credit when my balance drops below a certain amount?
[~ §$ Support Tickets

-, Call Records Account auto-topup amount:
- Add Account Credit | $10 credit [~]
D---Rr_. Account Details Maximum total of allowed auto-topups on your account per week:
5100 credit

[+-% Plans & Services El
-, Your Details Account balance threshold for auto-topups or balance notifications
[~ (&) Change Password 2 dollars or less remaining in my account. (Default is 2 dollars)
- 2 My Media

-.[[] Calendar & Tasks
alendars fas Account balance and call duration notifications
t";!l Line Manager
-(@ Log out NOTE: Account balance and call duration notifications only occur when calling making a chargeable toll call.

If the call is free based on your plan type - then no notification messages will occur prior to the call connection.
[Tl bisable call duration warning notifications before calls?

20 minutes or less remaining. Call Duration threshold for warning notifications (Default is 20 minutes)

| Disable account balance warning notifications before calls?

[ Disable low credit warning emails when you fall below your account balance threshold?

SAVE OPTIONS | | UNDO CHANGES | | RETURN TO OPTIONS ALWAYS REMEMBER TO CLICK SAVE OPTIONS.
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Automated Attendant
The 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.
End-user Benefits:
Flexible Routing Options
Professional Greeting for Small Companies
Skills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.



For Assistance

Contact support@?2talk.com
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