
Pre-Sale Support 

Keeping My Phone Number 



Getting Started 

 
This guide will show you how  

you are able to keep your existing phone number(s) 
when you switch to 2talk! 

 
Questions? Contact us! 

855-295-8900 



Keeping Your Existing Phone Number 
STEP 1 

Sign Up for Service 

STEP 2 
Login to Your Account 

STEP 3 
Request a Transfer 

STEP 4 
Send 2talk a Copy of 

Your Phone Bill 

STEP 5 
After 3-10 Business 

Days Your Number is 
Transferred & Added 

to Your Account 

Presenter
Presentation Notes
Once you have logged in to your account, select “Auto Attendant” from the bottom of the inbound calls menu.



STEP 1: Sign Up for Service 

Visit 2talk.com 
and Pick Your Plan 
and Add-Ons 

Presenter
Presentation Notes
Automated Attendant
The 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.
End-user Benefits:
Flexible Routing Options
Professional Greeting for Small Companies
Skills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.




STEP 2: Login to Your Account 
At 2talk.com, select LIVE to Login 



STEP 3: Request a Transfer 

Once you have logged in: 
1. Click on Plans & Services 
2. Click on Manage Numbers 
3. Click on Transfer My Existing Number 
4. Select your Line Type 
5. Check the box to keep your same 

E911 address, or fill out the form to 
add a different address 

6. Click Update Details 

Presenter
Presentation Notes
Automated Attendant
The 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.
End-user Benefits:
Flexible Routing Options
Professional Greeting for Small Companies
Skills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.




STEP 5: Send 2talk Your Phone Bill 

Send 2talk a copy of your phone 
bill so that we can transfer your 
existing number. 
 
Fax Your Bill To: 
310-376-7908 
 
OR Email Your Bill To: 
support@2talk.com  
Subject: Number Port Request 

Presenter
Presentation Notes
Automated Attendant
The 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.
End-user Benefits:
Flexible Routing Options
Professional Greeting for Small Companies
Skills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.


mailto:support@2talk.com


STEP 5: Porting in Progress 
Number porting takes  
3 to 10 business days to 
complete. 
 
Once your porting has 
completed, we will assign 
your number(s) to your 
account, and contact you to 
test it out. 
 
And you’ll be all set! 

 

Presenter
Presentation Notes
Automated Attendant
The 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.
End-user Benefits:
Flexible Routing Options
Professional Greeting for Small Companies
Skills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.




Need Assistance? 
Contact support@2talk.com   

mailto:support@2talk.com
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