Pre-Sale Support

Keeping My Phone Number



Getting Started

This guide will show you how
you are able to keep your existing phone number(s)
when you switch to 2talk!

Questions? Contact us!

855-295-8900




Keeping Your Existing Phone Number

STEP 1
Sign Up for Service

STEP 5
After 3-10 Business
Days Your Number is
Transferred & Added
to Your Account

STEP 2
Login to Your Account

STEP 4
Send 2talk a Copy of
Your Phone Bill

STEP 3
Request a Transfer



Presenter
Presentation Notes
Once you have logged in to your account, select “Auto Attendant” from the bottom of the inbound calls menu.


STEP 1: Sign Up for Service

RMalk O O O 0 @ @

Plans SIP Trunk Features Support Signup Login

—
:h’k More fiea features than any other provider!

01 coeren Visit 2talk.com

Referred by a friend or have a promo code? Enter their 2talk number or your code.

B e and Pick Your Plan

2talk Freedom - $0 imonth [Rates]
Uniimited 2talk calls, 2talk features, Pay as you go for calls. Add a USA number for $5/month

) 2talk Starter - $12.99 /month [Free destinations included] [Rates]
500 plan minutes including US and intf destinations, unlimited talk caling, 2talk features, keep your phone number or add a new USA -
line, BY'0D or reguest an adapter for $3/month, add a USA, International or Toll Free line

2talk Power Up - $20.99 / month [Free destinations included] [Rates]
‘Uniimited plan minutes* including US and intl destinations, unlimited 2talk caling, 2talk features, keep your phone number or add a new.
USA fine, BYOD or reguest an adapter for $3/month, add a USA, International or Toll Free line

Please Note: The price above does not include your $3 Telephone Adapter. You can add this on the next
page or save $3 if you choose to bring your own device.

I have read and accepted the 2ialk terms and conditions.
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Automated Attendant
The 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.
End-user Benefits:
Flexible Routing Options
Professional Greeting for Small Companies
Skills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.



At 2talk.com, select LIVE o Login

STEP 2: Login to Your Account

SIP Trunk

Features Support

$11.99 /mth

Join now and save for the next 3 months

Includes unlimited plan minutes” including US and international destinations, unlimited
Ztalk calling, 2talk features, keep your phone number or add a new USA line, BYOD
and save $3/month, no contracts

*523.55 sfter 3 month peried expires, includes telephone adspter (ususl cost 33/mth), excludes fees and tax

-

@ Free Trial

Try 2talk out now for free. Cur
trial includes over 50 minutes
of calling to 70+ destinations.

N

e Plans

Build a plan to suit your needs
with our Business Combos.
Lines start at $12.99. We have
plans for personal users too.

N

@ SIP Trunking

Make the switch to IP and save
with our low cost SIP Trunks.
Connect your PBX and pay as
little as $10 pertrunk and 1.3
cimin.

P

9 Free Features

All services include Custom
Call Forwarding, Call
Recording, Locate Me, Video
Calling, Auto Attendant and
maore

Terms and conditions Share

About us Afiliate

Wholesale

© Ztalk LLC, 2011




STEP 3: Request a Transfer

[ Al RS

D@ Add Account Credit Account Summary Account Details Add Account Credit Change Services Change Password
-3 Account Details

I =& Plans & Services I Add new line: Choose a New Number Of Transfer My Existing Number |

..... 23 Change Plan Note: when adding a new phone number standard menthly charge as well as
r = ES11 and regulation fees will be added for the remaining of your current bill month.

v fnetype <]

E ;:a':z:i:mwurd 1 Registered ﬂddr.es.;s f.or new phone Once you have |Ogg€d in:

.-[[F] Calendar & Tasks v E.911 addrezs for thiz line iz the =ame as my default E311 address 1 C||Ck on Plans & SerVices

E}S e anege . I I 2. Click on Manage Numbers

I strectHumber | | 3.  Click on Transfer My Existing Number

f:’;:;"a’”e I | 4.  Select your Line Type
City | | 5. Check the box to keep your same
State | 3 E911 address, or fill out the form to
b (. add a different address

6. Click Update Details

Update Details
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Automated Attendant
The 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.
End-user Benefits:
Flexible Routing Options
Professional Greeting for Small Companies
Skills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.



STEP 5: Send 2talk Your Phone Bill

Send 2talk a copy of your phone

R _
= reee | bill so that we can transfer your
mT;mmw - existing number.
]| s e P
b e e Fax Your Bill To:
B 310-376-7908
i OR Email Your Bill To:
support@2talk.com

Subject: Number Port Request

=tallk
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Presentation Notes
Automated Attendant
The 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.
End-user Benefits:
Flexible Routing Options
Professional Greeting for Small Companies
Skills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.


mailto:support@2talk.com

STEP 5: Porting in Progress

Number porting takes

3 to 10 business days to
complete.

Once your porting has
completed, we will assign
your number(s) to your
account, and contact you to
test it out.

And you’ll be all set!
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Presentation Notes
Automated Attendant
The 2talk Auto Attendant is a flexible, powerful, front office tool that acts as an automated receptionist for business customers. Callers get a professional greeting and routing options that allow them to reach the correct destination, improving efficiency and customer satisfaction.
End-user Benefits:
Flexible Routing Options
Professional Greeting for Small Companies
Skills-Based Routing for Call Centers - Automated Attendants can be used to provide simple skills-based routing for Call Centers. "Press 1 for Sales and 2 for Service," where calls are routed to hunt groups or queues that include the appropriately skilled agents.



Need Assistance?

Contact support@?2talk.com



mailto:support@2talk.com
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